
.��4.���9�]�8
3VHHFE�'VMM�5PVDI�.PCJMF�)BOEIFME�$PNQVUFS

&YUSFNFMZ�"EWBODFE�"OESPJE�QMBUGPSN
&RVJQQFE�XJUI� BEWBODFE� QSPDFTTPST� BOE� UIF� MBUFTU� "OESPJE� WFSTJPO
�
UIF�4.���TFSJFT�JT�UIF�JOEVTUSZ�T��STU�UP�JOUSPEVDF�"OESPJE���
�QSPWJEJOH�
UIF�CFTU�QMBUGPSN�TVQQPSU�QFSGPSNBODF��/PU�POMZ� JT� JU�FRVJQQFE�XJUI�
UIF� MBUFTU� "OESPJE�04
� CVU� JU� TVQQPSUT� VQ� UP� "OESPJE� ��
� TP� ZPV� DBO�
QSFQBSF�GPS�UIF�GVUVSF�XJUI�B�TJOHMF�4.���EFWJDF��.��.PCJMF�DPOUJOVFT�
UP� QSPWJEF� TFDVSJUZ� VQEBUFT� UP� IFMQ� QSPUFDU� ZPVS� EFWJDF� GSPN� UIF�
PQFSBUJOH�TZTUFN
�NBLJOH�JU�TBGF�BOE�MPOH�MBTUJOH�

4NBSU�1PXFS�4ZTUFNT
8F� EFTJHOFE� B� TNBSU� CBUUFSZ� GPS� F��DJFOU� CBUUFSZ� NBOBHFNFOU��
5IFSF�XJMM�OP� MPOHFS�CF�B�EFDSFBTF� JO�UIF�PWFSBMM�QFSGPSNBODF�PG�UIF�
EFWJDF� EVF� UP� UIF� BHJOH� CBUUFSZ��8F�XJMM�NBOBHF� JU� JO� BEWBODF�XJUI�
PVS�EJ�FSFOUJBUFE�CBUUFSZ�TZTUFN��5IF�TUBOEBSE�CBUUFSZ�TVQQPSUT������
IPVST�PG�VTF��*G�ZPVS�CVTJOFTT�IPVST�BSF�MPOHFS
�VTF�BO�FYUFOEFE�CBUUFSZ�

.BLF�JU�FBTJFS�UP�VTF
*U�DBO�CF�SFCPSO�BT�B�DPNQMFUF�IBOEIFME�DPNQVUFS�XJUI�NPSF�UIBO����
BDDFTTPSJFT��"DDFTTPSJFT�DBO�CF�VTFE�UP�QSPWJEF�IBOET�GSFF�NPCJMJUZ�GPS�
XPSLFST�UP�UBLF�QSPEVDUJWJUZ�UP�UIF�OFYU� MFWFM��5IF�MPOH�SBOHF�USJHHFS�
IBOEMF�BMTP�NBLFT�JU�FBTZ�UP�SFBE�B�CBSDPEF�BU�B�EJTUBODF�PG���N�

'BTU�8J�'J�BOE�#MVFUPPUI����
4.���JT�FRVJQQFE�XJUI�*&&&��������BY�SFBEZ�BOE�BD�8BWF�
�XIJDI�UBLFT�
BEWBOUBHF� PG� ������BD� UP� BEE� F��DJFODZ
� �FYJCJMJUZ� BOE� TDBMBCJMJUZ
�
BMMPXJOH�JODSFBTFE�TQFFE
�DBQBDJUZ�BOE�OFYUHFOFSBUJPO�BQQMJDBUJPOT�UP�
OFX�BOE�FYJTUJOH�OFUXPSLT��*U�BMTP�TVQQPSUT�#MVFUPPUI����
�JODSFBTJOH�
UIF�BQQMJDBUJPO��FYJCJMJUZ�PG�QFSJQIFSBMT
�SFEVDJOH�UIF�QPXFS�SFRVJSFE�
GPS�#MVFUPPUI
�BOE�FYUFOEJOH�UIF�CBUUFSZ�MJGF�PG�UIF�EFWJDF�
#FTU�BQQMJDBUJPO�TPMVUJPO
.��41&&%1"$,
.��41&&%1"$,
�BO�BQQMJDBUJPO�TPMVUJPO�EFWFMPQFE�CZ�.�.PCJMF��8JUI�
UIJT
�ZPV�DBO�GVMMZ�NBOBHF�ZPVS�EFWJDF��*G�ZPV�VTJOH�UIF�4UBSU6Q�UPPM�JO�
.��41&&%1"$,�UIFO�UIF�VTFS�DBO�TDBO�B�GFX�CBSDPEFT�UISPVHI�ZPVS�1$�
BOE�EFWJDF�UIFO�UIPVTBOET�PG�EFWJDFT�DBO�CF�DVTUPNJ[FE�BOE�TFU�VQ�BU�
PODF��.PSFPWFS
�QSPEVDUJWJUZ�BOE�F��DJFODZ�DBO�CF�JODSFBTFE�UISPVHI�
WBSJPVT�BQQMJDBUJPO�UPPMT�
/&8�4NBSU�'PDVT�4DBOOFS
4NBSU� 'PDVT� 4DBOOFS� DBO� VTF� TDBOOFS� PQFSBUJOH� EJTUBODFT� GSPN� B�
NJOJNVN�PG�����DN�UP�B�NBYJNVN�PG������N��*U�DBO�CF�VTFE�JO�B�WBSJFUZ�
PG� FOWJSPONFOUT� CFDBVTF� JU� EPFT� OPU� SFRVJSF� BEEJUJPOBM� BDDFTTPSJFT�
UP� SFBE� MPOH�EJTUBODF� CBSDPEFT�� *O� BEEJUJPO
� JU� VTFT� B� IJHIFS� �.1�
IJHI�SFTPMVUJPO�TFOTPS�UIBO�FWFS�CFGPSF
�BOE�VTFT�B�HSFFO�MBTFS�BJNFS�
UP� JODSFBTF� WJTJCJMJUZ
� BMMPXJOH� UIF� CBSDPEF� UP� CF� SFBE� RVJDLMZ� BOE�
BDDVSBUFMZ�VOEFS�WBSJPVT�MJHIUJOH�DPOEJUJPOT
�JODSFBTJOH�UIF�F��DJFODZ�
PG�UIF�PQFSBUPS�

˖� "OESPJE����(.4�"&3�	TVQQPSU�VQ�UP���

˖� "ESFOP�����(16�	&OIBODFE�1SPDFTTJOH�
1FSGPSNBODF

˖� 'BTU�8J�'J�BOE�#5�7���
.��.PCJMF�T�4.���TFSJFT�JT�UIF�JOEVTUSZ�T��STU�SVHHFE�GVMM�UPVDI�NPCJMF�IBOEIFME�
DPNQVUFS�XJUI�"OESPJE�����#VJMU�PO�UIF�IJHIMZ�TVDDFTTGVM�4.���TFSJFT
�UIF�4.���
TFSJFT�TVQQPSUT�UIF�"OESPJE����PQFSBUJOH�TZTUFN�XJUI�B�IJHI�MFWFM�IJHI�FOE�$16�
EFTJHO
�FRVJQQFE�XJUI�B�DVTUPNJ[FE�EJTQMBZT�BOE�TNBSU�CBUUFSJFT
�BOE�P�FST�NBOZ�
BEWBOUBHFT�JODMVEJOH�B���.1�SFBS�DBNFSB��*O�QBSUJDVMBS
�NPSF�UIBO����BDDFTTPSJFT�
BSF�BWBJMBCMF
�QSPWJEJOH�UIF�CFTU�TNBSUQIPOF�FYQFSJFODF�GPS�BMM�FNQMPZFFT�XPSLJOH�
JOEPPST�BOE�PVUEPPST��%FWJDF�QFSGPSNBODF�DBO�BMTP�CF�JNQSPWFE�BOE�NBOBHFE�
XJUI�UIF�.��41&&%1"$,�	.��"QQMJDBUJPO�1BDLBHF
��8JUI�NVMUJQMF�TDBOOFS�PQUJPOT
�
DPNQMFUF�CBUUFSZ�EFTJHO
�BOE�TFDVSF�"OESPJE�TFDVSJUZ�TVQQPSU
�UIF�4.���TFSJFT�BSF�
XBJUJOH�GPS�ZPV�

˖� &YUSFNFMZ�FBTZ�EBUB�DBQUVSF
˖� 4NBSU�#BUUFSZ���)PU�4XBQ
˖� ���.1�"VUP�'PDVT�$BNFSB
˖� 4NBSU�'PDVT�4DBOOFS

Dennis Veer



4QFDJ�DBUJPO
1IZTJDBM�$IBSBDUFSJTUJDT
%JNFOTJPOT �����Y�������Y����NN�
8FJHIU ����H�	�JODMVEJOH�TUBOEBSE�CBUUFSZ

%JTQMBZ �����)%�*14
������Y�����QJYFMT

5PVDIQBOFM $PSOJOH�(PSJMMB�(MBTT�UPVDI�QBOFMTVQQPSUT�EVBM�JOQVU�NPEF�XJUI��OHFS
�HMPWFE��OHFSBOE�TUZMVT�	DPOEVDUJWF�TUZMVT�TPME�TFQBSBUFMZ

#BDLMJHIU -&%�CBDLMJHIU�EJTQMBZ
&YQBOTJPO�4MPU 6TFS�BDDFTTJCMF�.JDSP4%�XJUI���(#�4%)$�BOE�VQUP����(#�4%9$�
4*.�4MPUT	9�NPEFM�POMZ
 ��.JOJ�4*.����F4*.
/FUXPSL$POOFDUJPOT 64#�����)JHI�4QFFE�05(�	IPTU�DMJFOU

�8-"/
#MVFUPPUI�BOE�88"/
/PUJ�DBUJPO "VEJCMF�UPOF
�NVMUJ�DPMPS�-&%T
�WJCSBUJPO

,FZQBE Volume + / - key, Camera key, Power key  2 Scanner keys (Left, 
Right), 4 Bottom keys (Home, Back, Menu, Enter (Scan))
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EMI/EMC EN 301 489-1; EN 301 489-3; EN 55024; EN 55032 Class A

Electrical Safety IEC 62368-1, EN 62368-1

RF Exposure EU: EN 50364, EN 62369-1, EN 50566, EN 62311



&OWJSPONFOUBM�$PNQMJBODF
Directive 2011/65/EU, Directive(EU)2015/863

8BSSBOUZ

Subject to the terms of M3 Mobile’s hardware warranty statement, the SM20 
series are warranted against defects in workmanship and materials for a period 
of 1 (one) year from the date of shipment. For complete warranty statement.

3FDPNNFOEFE�4FSWJDFT
.��.PCJMF�TQFFE�DBSF�&TTFOUJBM�BOE�4FMFDU��.BYJNJ[F�.��.PCJMF�EFWJDF�BWBJMBCJMJUZ
�EFWJDF�WBMVF�BOE�PQFSBUJPOBM�F��DJFODZ�XJUI�UIFTF�GVMMZ�GFBUVSFE�TVQQPSU�TFSWJDFT�UIBU�TFU�UIF�JOEVTUSZ�CBS�GPS�TVQQPSU�
'PPUOPUFT
'FBUVSF�BWBJMBCMF�2������

.��4QFFEQBDL
�.��4QFFEQBDL�TPMVUJPOT�IFMQ�ZPV�HFU�NPSF�WBMVF�PVU�PG�PVS�NPCJMF�DPNQVUFST�CZ�BEEJOH�GVODUJPOBMJUZ�BT�XFMM�BT�TJNQMJGZJOH�EFQMPZNFOU�BOE�NBOBHFNFOU�PG�PVS�NPCJMF�EFWJDFT��'PS�NPSF�JOGPSNBUJPO�PO�UIFTF�.��.PCJMF�POMZ�GFBUVSF��
"QQMJDBUJPO�VTFS�NBOVBM���4UBSUVQ�1$�GPS�405*���4UBSUVQ�1$�6TFS�.BOVBM�
IUUQ���XXX�N�NPCJMF�OFU�FO�QSPEVDUT�TPMVUJPO�TVQQPSU�N��TQFFEQBDL

.��4QFFEQBDL�JT�BWBJMBCMF�PO�"OESPJE�POMZ��'FBUVSFT�NBZ�WBSZ�CZ�NPEFM�BOE�B�4VQQPSU�$POUSBDU�NBZ�CF�SFRVJSFE�
4FSWJDF�$FOUFS$IVO�VJ�5FDIOP�1BSL��������
����
�$IVOVJ�EPOH
�8PONJ�HV
�#VDIFPO
(ZFPOHHJ�EP
��������
�,PSFB�5FM������������������'BY������������������

8FC�TJUF�����IUUQ���JUD�N�NPCJMF�OFU&�NBJM�*OGPSNBUJPO�5FDIOPMPHZ�5FBN������JU!N�NPCJMF�DP�LS$VTUPNFS�4FSWJDF�5FBN������DT!N�NPCJMF�DP�LS

"DDFTTPSJFT
�	"QQFBSBODF�DBO�CF�DIBOHFE�


$PQZSJHIU�h�����������.��.PCJMF�$P�
�-UE��"MM�SJHIUT�SFTFSWFE��.��.PCJMF�$P�
�-UE��JT�UIF�EFTJHOFS�BOE�NBOVGBDUVSFS�PG�.��.PCJMF�IBOEIFME�NPCJMFT�'FBUVSFT�BOE�TQFDJ�DBUJPOT�BSF�TVCKFDU�UP�DIBOHF�XJUIPVU�QSJPS�OPUJDF��"MM�PUIFS�USBEFNBSLT�BSF�UIF�QSPQFSUZ�PG�UIFJS�SFTQFDUJWF�PXOFST�
3FWJTJPO�/0��44�4.�����1121&/

)FBE�0� �DF5FM�����������������'BY����������������XXX�N�NPCJMF�OFU
�TBMFT!N�NPCJMF�DP�LS�TBMFT@LS!N�NPCJMF�DP�LS

(FSNBO�0� �DF5FM�����������������TBMFT@FV!N�NPCJMF�OFU
'SBODF�0� �DF.PCJMF�����	�
���������TBMFT@FV!N�NPCJMF�OFU

6,�0� �DF5FM�����������������TBMFT@FV!N�NPCJMF�OFU
4QBJO�0� �DF.PCJMF�����������������TBMFT@FV!N�NPCJMF�OFU

5VSLFZ�0� �DF5FM������������������.PCJMF������������������TBMFT!N�NPCJMF�DP�LS
3VTTJB�0� �DF.PCJMF�����������������TBMFT!N�NPCJMF�DP�LS

��TMPU�DIBSHJOH��
FUIFSOFU���
)%.*�DSBEMF

��TMPU�DIBSHJOH���FUIFSOFU�DSBEMF

7FIJDMF�DSBEMF

5SJHHFS�)BOEMF���6)'�(6/

)PMTUFS "SN�#BOE

64#�$IBSHJOH�4OBQ�PO���6)'�4OBQ�PO


